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Survey Summary 

This section provides an overview of the results from climate change and air quality 

surveys run by Buckinghamshire Council in 2020. One survey was for residents and 

the other was for organisations in Buckinghamshire. This was to glean an 

understanding of views regarding, and actions to address, climate change and poor 

air quality. 

There were 1412 responses to the surveys – 1370 responses to the survey for 

residents and 42 responses to the survey for organisations. 

Respondents indicated high levels of concern regarding climate change and air 

quality, with 74.96% and 52.19% respectively stating that they were extremely 

concerned with these issues. More respondents (or their families) had experienced 

hotter and drier summers (58.47%), negative impacts on plants (57.3%) and animals 

(51.31%), and wetter winters (46.54%) than any other negative climate change and 

air quality impacts. Most respondents believe that they (or their families) will be 

negatively affected by all climate change and air quality impacts in the future.  

The most popular additional changes respondents will consider in the future include: 

driving an electric vehicle (60.95%), installing a renewable electricity generation 

system in the home (46.86%), making the home more energy efficient (43.5%), and 

planting and maintaining trees (41.53%). The greatest reasons given for being 

unlikely to undertake future actions are as follows: ‘too expensive’ (42.63%), and ‘too 

inconvenient’ (27.23%). 

Higher percentages of respondents identified the following actions as ‘very 

important’: 

- Maintain and protect natural carbon sinks (87.15%) 

- Regulate and reduce emissions from industry (79.34%) 

- Clear and easy to find information about being environmentally sustainable 

(74.82%) 

- Plant and maintain more trees (74.09%) 

 

Responding organisations plan to do the following, in relation to addressing climate 

change and poor air quality, more than any other activity: 

- Reduce consumption of materials (66.67%) 

- Use energy efficiency measures (59.52%) 

- Encourage staff to make sustainable travel choices to and from work 

(57.14%) 

- Reduce the organisation’s emissions from travel (54.76%) 
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- Use waste reduction measures (54.76%) 

 

The following were identified by the greatest number of organisations as challenges 

and barriers to improving their organisations’ impacts on climate change and air 

quality: 

- The necessary technology is available but too expensive (47.62%) 

- Lack of supporting infrastructure (45.24%) 

- The cost of making changes is too expensive (excluding technology costs) 

(40.48%) 

 

Responding organisations think that Buckinghamshire Council can best support 

them to improve their impacts on climate change and air quality by providing: 

- More electric vehicle charging points in the area (69.05%) 

- Support for solar photovoltaic energy projects (64.29%) 

- Support for energy efficiency projects (64.29%) 

- More visible and accessible information on how to tackle climate change 

(57.14%) 
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Targeted Engagement Summary 

Targeted engagement was carried out with a range of stakeholders to gather their 

views on the Strategy and its implementation. This section provides an overview of 

the outcomes of that process.  

Transport, Environment and Climate Change (TECC) 

Select Committee 

The TECC Select Committee holds decision makers to account for improving 

outcomes and services for Buckinghamshire. The Select Committee covers the 

portfolio areas of Transport, Logistics and Environment and Climate Change. 

The Select Committee meeting on 11th March 2021 included an item to review. 

The agenda, minutes and a recording of the meeting can be found on the following 

page.  

Community Boards  

All Community Boards were approached to offer a short presentation regarding the 

council’s work on climate change and air quality, including the draft strategy, and to 

be followed by a question and answer session. Some Boards requested that the item 

go to their relevant sub-group, where often there was more time available on the 

agenda for the item. These were presented by the Cabinet Member with a 

supporting officer in attendance.  

 Amersham – Green Issues and Environment Sub-group:11 March 2021 

 Aylesbury – Improving the Environment Sub-group: 16 March 2021 

 Beaconsfield: 17 March 2021 

 Buckingham – Green Spaces sub-group: 9 March 2021 

 Chesham: 11 March 2021 

 Denham, Gerrards Cross - Climate Change & Environment Sub-group: 23 

March 2021 

 Haddenham & Waddesdon: 18 March 2021 

 North West Chilterns – Environment & Climate Change subgroup: 4 March 

2021 

 South West Chilterns – COVID 19 Sub-group (covering environment issues): 

2 March 2021 

https://buckinghamshire.moderngov.co.uk/ieListDocuments.aspx?CId=343&MId=387&Ver=4
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 Wendover: 16 March 2021 

Summary of Key Areas of Discussions  

 There was significant support for nature based approaches to reducing net 

carbon emissions and adapting to the effects of climate change / supporting 

nature to adapt. 

o This includes the planting of new trees and woodland, the re-wilding of 

road verges and other suitable grass areas. It was noted that the sites 

must be considered on their individual circumstances and some may 

not be suitable for tree planting. Chalk grasslands an example of where 

tree planting or changes to the existing environment would harm 

biodiversity 

o The use of ‘blue’ infrastructure such as ponds or lakes where suitable 

to also support biodiversity and provide flood alleviation.  

o Support for the council’s ambition to plant over 500,000 trees on its 

own land. There was interest in understanding more specific detail of 

the programme including species mix, timetable and locations.  

 There were questions regarding how individual households or villages can 

reduce their emissions, including where they are served by oil heating and/or 

are in hard to treat buildings due to their construction or heritage / listed 

status.  

o The additional challenges which listed properties or those in 

conservation areas can encounter in reducing emissions were raised 

and the current lack of funding to support these.  

 It was clarified that Government funding for improving energy 

efficiency of domestic properties is currently focused on fuel 

poor households in the least efficient buildings (those with EPC 

ratings of D or below). 

o The benefits of selecting a renewable energy supplier for electricity or 

gas were discussed, with some of the complexities in understanding 

the carbon benefits of choosing a green tariff.  

o There was discussion of the potential for a village wide energy 

schemes to reduce emissions and how these ideas could be 

progressed.  

 The effect of housing growth on emissions was raised and what can be done 

to minimise emissions from this source.  

o The split between the powers in a Local Plan (i.e., local planning 

policy) and Building Regulations (set by central government) were 
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discussed, including the uncertainty regarding changes to planning 

legislation.   

o The need for new homes to be built with EV charging points as 

standard was raised and the approaches available for delivering this in 

practice, against reflecting local policy or national building regulation 

approaches. 

 Opportunities for small scale renewable energy generation were raised, what 

locations and funding routes were available for solar PV to be installed on 

suitable domestic and community buildings. Questions were also asked about 

the number of solar PV installations on council buildings and plans for further 

installations.  

 Ways to reduce food waste and emissions from food production were 

discussed. 

 There were questions regarding the carbon emission reduction targets which 

the Council are adopting (75% by 2030; 90% by 2040) and why 1990 was 

selected as the baseline year.  

 How the council can support EV charging was discussed and the options 

available regarding different locations and charging speeds. How on-street 

parking locations can be provided with charging infrastructure was a common 

question. 

o Issues related to there being insufficient electricity grid capacity in 

some areas was discussed, and the consequence that connection 

charges could be very high for connecting electric vehicle charging 

points.  

 The provision of walking and cycling infrastructure was discussed and what 

methods were successful in encouraging individuals to not use their car for 

some journeys.  

 The role of digital infrastructure in enabling individuals to avoid the need for 

travelling was discussed, such as through enabling high quality online 

meetings to be held.   
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Appendix 1: Survey Development 

Surveys were designed by representatives from the Climate Change, Transport 

Strategy, and Consultation and Engagement teams. Closed and open questions 

were used in the surveys to glean information from Buckinghamshire residents and 

organisations regarding: 

- Climate change and air quality concern and importance 

- Influences affecting views about climate change and air quality 

- Climate change and air quality impacts experienced already and expected in 

the future 

- Recognition of Council actions to address climate change and poor air quality 

- Actions taken already and actions that will be undertaken in the future to 

mitigate climate change and poor air quality 

- Actions least likely to be undertaken in the future addressing climate change 

and poor air quality and the reasons why these actions are least likely to be 

performed in the future 

- The importance of actions addressing climate change and poor air quality 

- Vehicle ownership 

- Their details (e.g. age, ethnicity, type of organisation) 

A survey for residents and a separate survey for organisations were published on 

25th September 2020 and remained open until 9th October 2020. 

Communications 

A press release regarding the surveys was issued on 30th September that provided 

links to the resident and organisation surveys. Buckinghamshire Community Boards 

were made aware of the surveys. 

https://www.buckinghamshire.gov.uk/news/buckinghamshire-council-contributes-around-03-of-buckinghamshires-carbon-emissions/
https://yourvoicebucks.citizenspace.com/environment/ccaq-public-survey-2020/
https://yourvoicebucks.citizenspace.com/environment/ccaq-org-survey/
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Appendix 2: Summary of Survey Responses 

The following sections provide an overview of responses to the survey for residents 

and the survey for organisations. 

1.1 Residents Survey 

There were 1370 responses to this survey. 

1.1.1 Climate Change Concern and Importance 

74.96% of respondents stated that they were extremely concerned about climate 

change (please see table 1). 

60% of respondents consider that climate change is more important to them than it 

was 2 years ago (please see table 2). 

Table 1. Responses to the question ‘How concerned are you about climate 

change?’ (1369 respondents answered this question)  

Option Total Percent 

Not at all concerned 13 0.95% 

Not very concerned 30 2.19% 

I’m not sure 24 1.75% 

Quite concerned 275 20.07% 

Extremely concerned 1027 74.96% 

Not Answered 1 0.07% 

 

Table 2. Responses to the question ‘Is climate change more or less important 

to you than it was 2 years ago?’ (1368 respondents answered this question) 

Option Total Percent 

Much more important 822 60.00% 

A little more important 263 19.20% 

About the same 260 18.98% 

A little less important 7 0.51% 

Much less important 16 1.17% 

Not Answered 2 0.15% 
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1.1.2 Air Quality Concern and Importance 

52.19% of respondents stated that they were extremely concerned about air quality 

(please see table 3). 

45.04% of respondents consider that air quality is more important to them than it was 

2 years ago (please see table 4). 

Table 3. Responses to the question ‘How concerned are you about air quality?’ 

(1368 respondents answered this question)  

Option Total Percent 

Not at all concerned 9 0.66% 

Not very concerned 56 4.09% 

I’m not sure 55 4.01% 

Quite concerned 533 38.91% 

Extremely concerned 715 52.19% 

Not Answered 2 0.15% 

 

Table 4. Responses to the question ‘Is air quality more or less important to you 

than it was 2 years ago?’ (1368 respondents answered this question) 

Option Total Percent 

Much more important 617 45.04% 

A little more important 331 24.16% 

About the same 402 29.34% 

A little less important 11 0.80% 

Much less important 7 0.51% 

Not Answered 2 0.15% 

 

1.1.3 Climate Change and Air Quality View Influences  

The largest influences on respondents’ views on climate change and air quality were 

Sir David Attenborough (74.16%) and the direct impacts of these environmental 

challenges on respondents / respondents’ families (70.07%) (please see table 5). 
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Table 5. Responses to the question ‘Which of the following influence your 

views on climate change and air quality? Please select all that apply’ (1350 

respondents answered this question) 

Option Total Percent 

Climate change impacts that affect me and my family 960 70.07% 

National newspapers 622 45.40% 

Local newspapers 115 8.39% 

Television 748 54.60% 

Extinction Rebellion 452 32.99% 

Greta Thunberg 588 42.92% 

Sir David Attenborough 1016 74.16% 

What people I know have told me 270 19.71% 

Websites 551 40.22% 

Social media 362 26.42% 

Other (Please specify) 287 20.95% 

Not Answered 20 1.46% 

 

1.1.4 Historic and Future Impacts 

More respondents (or their families) had experienced hotter and drier summers 

(58.47%), negative impacts on plants (57.3%) and animals (51.31%), and wetter 

winters (46.54%) than any other negative climate change and air quality impacts 

(please see table 6). A greater number of respondents believe that they (or their 

families) will be negatively affected by all climate change and air quality impacts in 

the future (please see table 7), particularly from: the negative impacts on plants 

(79.93%) and animals (78.32%), hotter and drier summers (72.19%), water 

shortages or the increased costs of water (71.17%), and food shortages or the 

increased cost of food (69.05%). 
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Table 6. Responses to the question ‘Which of the following have negatively 

affected you or your family already? Please select all that apply’ (1270 

respondents answered this question) 

Option Total Percent 

Flooding 256 18.69% 

Hotter, drier summers 801 58.47% 

Wetter winters 665 48.54% 

Food shortages or increased cost of food 320 23.36% 

Water shortages or increased costs of water 286 20.88% 

Increased cost of living other than food or water 310 22.63% 

Negative impacts on plants 785 57.30% 

Negative impacts on animals 703 51.31% 

Increase in diseases or ill-health typically associated with 
warmer climates 

258 18.83% 

Respiratory system ill-health e.g. asthma 485 35.40% 

Other (please specify) 83 6.06% 

Not Answered 100 7.30% 

 

Table 7. Responses to the question ‘Which of the following issues are you 

concerned will negatively affect you and your family in the future? Please 

select all that apply’ (1344 respondents answered this question) 

Option Total Percent 

Flooding 654 47.74% 

Hotter, drier summers 989 72.19% 

Wetter winters 896 65.40% 

Food shortages or increased cost of food 946 69.05% 

Water shortages or increased costs of water 975 71.17% 

Increased cost of living other than food or water 700 51.09% 

Negative impacts on plants 1095 79.93% 

Negative impacts on animals 1073 78.32% 

Increase in diseases or ill-health typically associated with 
warmer climates 

787 57.45% 

Respiratory system ill-health e.g. asthma 807 58.91% 

Other (please specify) 119 8.69% 

Not Answered 26 1.90% 

 

1.1.5 Council Actions 

LED street lighting was the most recognised Council action related to combating 

climate change and poor air quality (by 51.97% of respondents) (please see table 8). 
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Table 8. Responses to the question ‘Before taking this survey, which of the 

following Council actions were you aware of? Please select all that apply’ 

(1172 respondents answered this question) 

Option Total Percent 

The motion passed to produce proposals to work 
alongside national Government with the objective to 
achieve net carbon zero for Buckinghamshire as a whole 
by 2050 

511 37.30% 

Air Quality Management Areas 317 23.14% 

LED street lighting 712 51.97% 

Solar power panels on school roofs 212 15.47% 

Public electric vehicle charging points 621 45.33% 

Electric and hybrid Council vehicle 200 14.60% 

The Getting to School Strategy 171 12.48% 

New cycle routes 578 42.19% 

Other please specify) 52 3.80% 

Not Answered 198 14.45% 

 

1.1.6 Historic and Future Individual Actions 

More respondents (and their families) already do the following, in relation to 

combating climate change and poor air quality, than any other activity: limiting the 

use of resources by consuming less (91.61%), changing behaviours to produce less 

waste (86.93%), and re-using or repairing rather than buying new (80.07%) (please 

see table 9). The most popular additional changes respondents will consider in the 

future include: driving an electric vehicle (60.95%), installing a renewable electricity 

generation system in the home (46.86%), making the home more energy efficiency 

(43.5%), and planting and maintaining trees (41.53%) (please see table 10).  

Actions respondents are least likely to make in the future because of the difficulties 

involved include: car sharing (44.16%), off-setting carbon emissions (34.67%), 

installing a renewable electricity generation system in the home (33.58%), and using 

public transport (33.07%) (please see table 11). The greatest reasons given for 

being unlikely to undertake actions are as follows: ‘too expensive’ (42.63%), and ‘too 

inconvenient’ (27.23%) (please see table 12). 
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Table 9. Responses to the question ‘Which of the following do you and your 

family do already? Please select all that apply’ (1364 respondents answered 

this question) 

Option Total Percent 

Car sharing 251 18.32% 

Use public transport 471 34.38% 

Cycle instead of drive 385 28.10% 

Walk instead of drive 928 67.74% 

Drive an electric vehicle 139 10.15% 

Installed renewable electricity generation system in the 
home e.g. solar photovoltaic panels 

165 12.04% 

Made the home more energy efficient e.g. LED lights, 
reflective radiator panels 

955 69.71% 

Limiting use of resources by consuming less e.g. turning 
off taps when water doesn't need to be running 

1255 91.61% 

Re-using or repairing rather than buying new 1097 80.07% 

Changing behaviours to produce less waste e.g. food 
waste 

1191 86.93% 

Installing a renewable or electric heating system 86 6.28% 

Using a ‘green’ energy supplier 679 49.56% 

Adopting environmentally-sustainable practices at work 382 27.88% 

Off-setting carbon emissions e.g. paying an organisation 
for a scheme that absorbs carbon-emissions 

127 9.27% 

Planting and maintaining trees 667 48.69% 

Other (please specify) 140 10.22% 

Not Answered 6 0.44% 

 

 

 

 

 

 

 

 



14 

 

Table 10. Responses to the question ‘Which additional changes will you 

consider in the future? Please select all that apply’ (1301 respondents 

answered this question) 

Option Total Percent 

Car sharing 257 18.76% 

Use public transport 360 26.28% 

Cycle instead of drive 381 27.81% 

Walk instead of drive 444 32.41% 

Drive an electric vehicle 835 60.95% 

Installed renewable electricity generation system in the 
home e.g. solar photovoltaic panels 

642 46.86% 

Made the home more energy efficient e.g. LED lights, 
reflective radiator panels 

596 43.50% 

Limiting use of resources by consuming less e.g. turning 
off taps when water doesn't need to be running 

501 36.57% 

Re-using or repairing rather than buying new 520 37.96% 

Changing behaviours to produce less waste e.g. food 
waste 

510 37.23% 

Installing a renewable or electric heating system 526 38.39% 

Using a ‘green’ energy supplier 539 39.34% 

Adopting environmentally-sustainable practices at work 317 23.14% 

Off-setting carbon emissions e.g. paying an organisation 
for a scheme that absorbs carbon-emissions 

318 23.21% 

Planting and maintaining trees 569 41.53% 

Other (please specify) 74 5.40% 

Not Answered 69 5.04% 
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Table 11. Responses to the question ‘Which actions are you least likely to 

make in the future because of the difficulties involved? Please select all that 

apply?’ (1244 respondents answered this question) 

Option Total Percent 

Car sharing 605 44.16% 

Use public transport 453 33.07% 

Cycle instead of drive 421 30.73% 

Walk instead of drive 141 10.29% 

Drive an electric vehicle 234 17.08% 

Installed renewable electricity generation system in the 
home e.g. solar photovoltaic panels 

460 33.58% 

Made the home more energy efficient e.g. LED lights, 
reflective radiator panels 

42 3.07% 

Limiting use of resources by consuming less e.g. turning 
off taps when water doesn't need to be running 

11 0.80% 

Re-using or repairing rather than buying new 36 2.63% 

Changing behaviours to produce less waste e.g. food 
waste 

20 1.46% 

Installing a renewable or electric heating system 452 32.99% 

Using a ‘green’ energy supplier 86 6.28% 

Adopting environmentally-sustainable practices at work 201 14.67% 

Off-setting carbon emissions e.g. paying an organisation 
for a scheme that absorbs carbon-emissions 

475 34.67% 

Planting and maintaining trees 146 10.66% 

Other (please specify) 19 1.39% 

Not Answered 126 9.20% 

Table 12. Responses to the question ‘Which actions are you least likely to 

make in the future because of the difficulties involved? Please select all that 

apply?’ (1026 respondents answered this question) 

Option Total Percent 

I don't believe the changes will have any impact on climate 
change and air quality 

20 1.46% 

I don’t understand what I need to do 87 6.35% 

I don't have enough information about how to make these 
changes 

203 14.82% 

The technology isn't available to make the change 132 9.64% 

Too time consuming 107 7.81% 

Too expensive 584 42.63% 

Too inconvenient 373 27.23% 

It’s not as important as other things in my life 87 6.35% 

Other (please specify) 271 19.78% 

Not Answered 344 25.11% 
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1.1.7 Action Importance 

Percentages of respondents identifying the following actions as ‘very important’ are 

as follows: 

- Maintain and protect natural carbon sinks (87.15%) (please see table 27) 

- Regulate and reduce emissions from industry (79.34%) (please see table 24) 

- Clear and easy to find information about being environmentally sustainable 

(74.82%) (please see table 13) 

- Plant and maintain more trees (74.09%) (please see table 25) 

- Monitor air pollution (72.34%) (please see table 14) 

- Promote environmentally sustainable living (71.39%) (please see table 26) 

- Innovative technologies and approaches (68.91%) (please see table 19) 

- Public transport improvements (61.97%) (please see table 23) 

- More walking and cycling initiatives (60.44%) (please see table 22) 

- More solar photovoltaic projects (56.86%) (please see table 16) 

- More wind power projects (55.99%) (please see table 18) 

- More electric vehicles and local charging points (55.91%) (please see table 

15) 

- Support for businesses and charities that provide goods and/or services to the 

green economy (53.21%) (please see table 21) 

- More flood prevention projects (48.54%) (please see table 20) 

- More biomass/biogas energy projects (42.34%) (please see table 17) 

Table 13. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?...Clear and easy to 

find Information about being environmentally-sustainable’  

Option Total Percent 

Very important 1025 74.82% 

Quite important 234 17.08% 

I’m not sure 25 1.82% 

Quite unimportant 29 2.12% 

Very unimportant 45 3.28% 

Not Answered 12 0.88% 
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Table 14. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Monitor air 

pollution’  

Option Total Percent 

Very important 991 72.34% 

Quite important 273 19.93% 

I’m not sure 23 1.68% 

Quite unimportant 23 1.68% 

Very unimportant 36 2.63% 

Not Answered 24 1.75% 

 

Table 15. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More electric 

vehicles and local charging points’  

Option Total Percent 

Very important 766 55.91% 

Quite important 367 26.79% 

I’m not sure 122 8.91% 

Quite unimportant 50 3.65% 

Very unimportant 49 3.58% 

Not Answered 16 1.17% 

Table 16. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More solar 

photovoltaic projects’  

Option Total Percent 

Very important 779 56.86% 

Quite important 319 23.28% 

I’m not sure 186 13.58% 

Quite unimportant 25 1.82% 

Very unimportant 38 2.77% 

Not Answered 23 1.68% 
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Table 17. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More 

biomass/biogas energy projects’  

Option Total Percent 

Very important 580 42.34% 

Quite important 313 22.85% 

I’m not sure 346 25.26% 

Quite unimportant 57 4.16% 

Very unimportant 45 3.28% 

Not Answered 29 2.12% 

 

Table 18. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More wind power 

projects’  

Option Total Percent 

Very important 767 55.99% 

Quite important 336 24.53% 

I’m not sure 157 11.46% 

Quite unimportant 42 3.07% 

Very unimportant 47 3.43% 

Not Answered 21 1.53% 

Table 19. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Innovative 

technologies and approaches’  

Option Total Percent 

Very important 944 68.91% 

Quite important 250 18.25% 

I’m not sure 111 8.10% 

Quite unimportant 18 1.31% 

Very unimportant 29 2.12% 

Not Answered 18 1.31% 
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Table 20. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More flood 

prevention projects’  

Option Total Percent 

Very important 665 48.54% 

Quite important 403 29.42% 

I’m not sure 176 12.85% 

Quite unimportant 55 4.01% 

Very unimportant 38 2.77% 

Not Answered 33 2.41% 

Table 21. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Support for 

businesses and charities that provide goods and/or services to the green 

economy’  

Option Total Percent 

Very important 729 53.21% 

Quite important 410 29.93% 

I’m not sure 118 8.61% 

Quite unimportant 54 3.94% 

Very unimportant 38 2.77% 

Not Answered 21 1.53% 

Table 22. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... More walking 

and cycling initiatives’  

Option Total Percent 

Very important 828 60.44% 

Quite important 346 25.26% 

I’m not sure 88 6.42% 

Quite unimportant 42 3.07% 

Very unimportant 40 2.92% 

Not Answered 26 1.90% 
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Table 23. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Public transport 

improvements’  

Option Total Percent 

Very important 849 61.97% 

Quite important 313 22.85% 

I’m not sure 104 7.59% 

Quite unimportant 32 2.34% 

Very unimportant 45 3.28% 

Not Answered 27 1.97% 

Table 24. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Regulate and 

reduce emissions from industry’  

Option Total Percent 

Very important 1087 79.34% 

Quite important 181 13.21% 

I’m not sure 33 2.41% 

Quite unimportant 24 1.75% 

Very unimportant 32 2.34% 

Not Answered 13 0.95% 

Table 25. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Plant and 

maintain more trees’  

Option Total Percent 

Very important 1015 74.09% 

Quite important 250 18.25% 

I’m not sure 34 2.48% 

Quite unimportant 22 1.61% 

Very unimportant 33 2.41% 

Not Answered 16 1.17% 

 

 

 



21 

 

Table 26. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Promote 

environmentally-sustainable living’  

Option Total Percent 

Very important 978 71.39% 

Quite important 269 19.64% 

I’m not sure 48 3.50% 

Quite unimportant 23 1.68% 

Very unimportant 37 2.70% 

Not Answered 15 1.09% 

Table 27. Responses to the question ‘How important do you think the following 

actions are in tackling climate change and poor air quality?... Maintain and 

protect natural carbon sinks (such as woodlands)’  

Option Total Percent 

Very important 1194 87.15% 

Quite important 107 7.81% 

I’m not sure 18 1.31% 

Quite unimportant 5 0.36% 

Very unimportant 37 2.70% 

Not Answered 9 0.66% 

 

1.1.8 Vehicles 

Respondents identified the number of vehicles their household owns or leases that 

use the following types of fuel (in response to the question ‘How many vehicles using 

the following types of fuel does your household own or lease?’):  

- Petrol: 1075 (approximate average of 0.785 petrol vehicles per respondent 

household) 

- Diesel: 764 (approximate average of 0.557 diesel vehicles per respondent 

household) 

- Hybrid: 314 (approximate average of 0.229 hybrid vehicles per respondent 

household) 

- Electric: 291 (approximate average of 0.212 electric vehicles per respondent 

household) 

- Other: 126 (approximate average of 0.092 other vehicles per respondent 

household) 
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Respondents also identified the number of bicycles that are owned by their 

household (in response to the question ‘How many bicycles are owned by your 

household?’): 

- Bikes: 1341 (approximate average of 2.278 bikes per respondent household) 

 

1.1.9 Respondent Demographics 

The majority of respondents: were aged 65-84 (28.76%) (please see table 28), and 

identified themselves as female (61.90%) (please see table 29), white (English / 

Welsh / Scottish / Northern Irish / British) (87.74%) (please see table 30), and 

without a disability (80%) (please see table 31). 

1335 respondents provided details of their postcodes (in response to the question 

‘What are the first four digits of your postcode?’) and 1344 respondents provided the 

number of people in their household (in response to the question ‘How many people 

live in your household?’) (average of 2.81 individuals per household) 

Table 28. Responses to the question ‘What age range do you fall in?’ 

Option Total Percent 

Under-18 3 0.22% 

18-24 27 1.97% 

25-34 78 5.69% 

35-44 236 17.23% 

45-54 300 21.90% 

55-64 304 22.19% 

65-84 394 28.76% 

85+ 10 0.73% 

Prefer not to say 15 1.09% 

Not Answered 3 0.22% 

Table 29. Responses to the question ‘What is your gender?’ 

Option Total Percent 

Male 485 35.40% 

Female 848 61.90% 

Transgender 1 0.07% 

Other (please describe) 4 0.29% 

Prefer not to say 26 1.90% 

Not Answered 6 0.44% 
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Table 30. Responses to the question ‘What is your ethnicity?’ 

Option Total Percent 

White - English / Welsh / Scottish / Northern Irish / British 1202 87.74% 

White - Irish 26 1.90% 

White - Gypsy or Irish Traveller 0 0.00% 

White - other background 62 4.53% 

Mixed - White and Black Caribbean 1 0.07% 

Mixed - White and Black African 1 0.07% 

Mixed - White and Asian 2 0.15% 

Mixed - other background 5 0.36% 

Asian/Asian British - Indian 14 1.02% 

Asian/Asian British - Pakistani 0 0.00% 

Asian/Asian British - Bangladeshi 0 0.00% 

Asian/Asian British - Chinese 0 0.00% 

Asian/Asian British - other background 1 0.07% 

Black/Black British - African 2 0.15% 

Black/Black British - Caribbean 0 0.00% 

Black/Black British - other background 1 0.07% 

Other ethnic group - Arab 0 0.00% 

Any other ethnic group 16 1.17% 

Not Answered 37 2.70% 

Table 31. Responses to the question ‘Do you consider yourself to have a 

disability or long term health condition?’ 

Option Total Percent 

Yes 222 16.20% 

No 1096 80.00% 

Prefer not to say 38 2.77% 

Not Answered 14 1.02% 
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1.2 Organisations Survey 

There were 42 responses to this survey. 

1.2.1 Organisations’ Current Actions 

More organisations already do the following, in relation to addressing climate change 

and poor air quality, than any other activity (please see table 32): 

- Use waste reduction measures (61.9%) 

- Encourage staff to make sustainable travel choices to and from work (61.9%) 

- Reduce consumption of materials (57.14%) 

- Use energy efficiency measures (47.62%) 

- Reduce the organisation’s emissions from travel (47.62%) 

The following were identified by the greatest number of organisation respondents as 

actions performed currently to reduce work-related travel emissions (please see 

table 33): 

- Encouraging employees to hold virtual meetings (71.43%) 

- Encouraging the use of public transport, walking or cycling (61.9%) 

A greater number of organisations do the following to encourage staff to reduce their 

emissions from commuting (please see table 34): 

- Encouraging working from home (57.14%) 

- Encouraging employees to cycle rather drive to work (40.48%) 
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Table 32. Responses to the question ‘How does your organisation address 

climate change and air quality already? Please select all that apply’ (41 

respondents answered this question) 

Option Total Percent 

We are reducing the organisation's emissions from travel 20 47.62% 

We encourage staff to make sustainable travel choices to 
and from work 

26 61.90% 

We use non-toxic materials for manufacturing 4 9.52% 

We use rigorous dust control methods 4 9.52% 

We use methods to reduce airborne pollutants from our 
industrial processes 

2 4.76% 

We use renewable electricity generation systems e.g. solar 
panels 

7 16.67% 

We use energy-efficiency measures e.g. LED lights, 
reflective radiator panels 

20 47.62% 

We use water efficiency measures e.g. rainwater 
harvesting systems 

8 19.05% 

We use waste reduction measures e.g. recycling 26 61.90% 

We procure products and services with improved 
environmental impacts e.g. pens made out of recycled 
materials 

14 33.33% 

We reduce our consumption of materials e.g. only printing 
where necessary 

24 57.14% 

We have renewable or electric heating systems 9 21.43% 

We have  Installed a green roof or green wall systems 5 11.90% 

We use a ‘green’ energy supply 10 23.81% 

We offset carbon emissions e.g. pay for a scheme that 
absorbs carbon emissions 

4 9.52% 

We use environmentally-sustainable management 
systems/practices e.g. low-emission farming, certified 
environmental management systems (ISO 14001) 

11 26.19% 

We plant and maintain trees 14 33.33% 

We employ staff dedicated to addressing climate change 9 21.43% 

We employ staff dedicated to addressing sustainability in 
other ways e.g. corporate social responsibility 

9 21.43% 

Our organisation was specifically set up to address 
climate change 

10 23.81% 

Our organisation was specifically set up to address poor 
air quality 

3 7.14% 

Other (please specify) 7 16.67% 

Not Answered 1 2.38% 
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Table 33. Responses to the question ‘What does your organisation do 

specifically to reduce work-related travel emissions? Please select all that 

apply’ (37 respondents answered this question) 

Option Total Percent 

Uses electric vehicles 9 21.43% 

Reduces the use of diesel vehicles 5 11.90% 

Encourages employees to hold virtual meetings e.g. 
Zoom, MS Teams, conference calls 

30 71.43% 

Encourages use of public transport, walking or cycling 26 61.90% 

Encourages eco-driving techniques e.g. using higher 
gears where possible 

8 19.05% 

Uses additives to improve vehicle efficiency 3 7.14% 

Uses cleaner fuels in vehicles 5 11.90% 

Other (please specify) 5 11.90% 

Not Answered 5 11.90% 

Table 34. Responses to the question ‘What does your organisation do 

specifically to encourage staff to reduce their emissions travelling to and from 

work? Please select all that apply’ (36 respondents answered this question) 

Option Total Percent 

Encourages working from home 24 57.14% 

Encourages employees to use public transport rather than 
drive to work 

11 26.19% 

Encourages employees to cycle rather than drive to work 17 40.48% 

Encourages employees to walk rather than drive to work 16 38.10% 

Encourages car-sharing 14 33.33% 

Other (please specify 4 9.52% 

Not Answered 6 14.29% 

1.2.2 Organisations’ Future Actions 

More organisations plan to do the following, in relation to addressing climate change 

and poor air quality, than any other activity (please see table 35): 

- Reduce consumption of materials (66.67%) 

- Use energy efficiency measures (59.52%) 

- Encourage staff to make sustainable travel choices to and from work 

(57.14%) 

- Reduce the organisation’s emissions from travel (54.76%) 

- Use waste reduction measures (54.76%) 

32 respondents identified potential opportunities in the next 5-10 years for their 

organisation to improve its impacts on climate change or air quality (in response to 
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the question ‘What potential opportunities can you foresee in the next 5-10 years for 

your organisation to improve its impacts on climate change or air quality?’) 

The following were identified by the greatest number of respondents as challenges 

and barriers to improving their organisations’ impacts on climate change and air 

quality (please see table 36): 

- The necessary technology is available but too expensive (47.62%) 

- Lack of supporting infrastructure (45.24%) 

- The cost of making changes is too expensive (excluding technology costs) 

(40.48%) 

A greater number of organisations think that Buckinghamshire Council can best 

support them to improve their impacts on climate change and air quality by providing 

(please see table 37): 

- More electric vehicle charging points in the area (69.05%) 

- Support for solar photovoltaic energy projects (64.29%) 

- Support for energy efficiency projects (64.29%) 

- More visible and accessible information on how to tackle climate change 

(57.14%) 

34 respondents provided details of what they thought should be prioritised in the 

Climate Change and Air Quality Strategy (in response to the question ‘What do you 

think should be prioritised in the Climate Change and Air Quality Strategy?’). 22 

respondents provided other comments (in response to the question ‘Do you have 

any other comments you would like us to consider?’).  
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Table 35. Responses to the question ‘What does your organisation plan to do 

to address climate change and air quality in the future? Please select all that 

apply’ (40 respondents answered this question) 

Option Total Percent 

Reduce the organisation's emissions from travel 23 54.76% 

Encourage staff to make sustainable travel choices to and 
from work 

24 57.14% 

Use non-toxic materials for manufacturing 6 14.29% 

Use rigorous dust control methods 3 7.14% 

Use methods to reduce airborne pollutants from our 
industrial processes 

3 7.14% 

Use renewable electricity generation systems e.g. solar 
panels 

15 35.71% 

Use energy-efficiency measures e.g. LED lights, reflective 
radiator panels 

25 59.52% 

Use water efficiency measures e.g. rainwater harvesting 
systems 

11 26.19% 

Use waste reduction measures e.g. recycling 23 54.76% 

Procure products and services with improved 
environmental impacts e.g. pens made out of recycled 
materials 

18 42.86% 

Reduce our consumption of materials e.g. only printing 
where necessary 

28 66.67% 

Have renewable or electric heating systems 13 30.95% 

Install a green roof or wall systems 7 16.67% 

Use a ‘green’ energy supply 10 23.81% 

Offset carbon emissions e.g. pay for a scheme that 
absorbs carbon emissions 

5 11.90% 

Use environmentally-sustainable management 
systems/practices e.g. low-emission farming, certified 
environmental management systems (ISO 14001) 

9 21.43% 

Plant and maintain trees 18 42.86% 

Employ staff dedicated to addressing climate change 9 21.43% 

Employ staff dedicated to addressing sustainability in 
other ways e.g. corporate social responsibility 

11 26.19% 

Other (please specify) 7 16.67% 

Not Answered 2 4.76% 
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Table 36. Responses to the question ‘What are the main challenges and 

barriers for your organisation to improving it's impact on climate change and 

air quality?’ (41 respondents answered this question) 

Option Total Percent 

Lack of information on how to implement changes 7 16.67% 

The necessary technology is not available yet 11 26.19% 

The necessary technology is available but too expensive 20 47.62% 

Lack of supporting infrastructure e.g. power supply 
availability for charging points for electric vehicles 

19 45.24% 

Lack of staff resource 15 35.71% 

Lack of time 11 26.19% 

The cost of making changes is too expensive (excluding 
technology costs) 

17 40.48% 

Our current methods have little to no impact on climate 
change 

4 9.52% 

Any changes we make will have little to no impact on 
climate change 

2 4.76% 

Lack of interest from fundraisers or sponsors 3 7.14% 

Lack of motivation from senior management 1 2.38% 

Lack of interest from customers/clients/members 2 4.76% 

Lack of commitment from central government 14 33.33% 

Lack of commitment from local government 13 30.95% 

Other priorities taking precedence 9 21.43% 

Recovery from COVID-19 lockdown takes priority over 
climate change 

14 33.33% 

Reduced market competitiveness e.g. due to competitor 
firms not investing in low carbon technology which may 
be more expensive to operate 

3 7.14% 

Insufficient legislative measures to encourage low carbon 
practices 

10 23.81% 

Other (please specify) 10 23.81% 

Not Answered 1 2.38% 
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Table 37. Responses to the question ‘How do you think Buckinghamshire 

Council can best support your organisation to improve its impact on climate 

change and air quality?’ (40 respondents answered this question) 

Option Total Percent 

More visible and accessible information on how to tackle 
climate change 

24 57.14% 

Improved monitoring of air pollution 17 40.48% 

More electric vehicle charging points in the area 29 69.05% 

More alternative fuel supplies in the area e.g. hydrogen 17 40.48% 

Support for solar photovoltaic energy projects 27 64.29% 

Support for biomass/biogas energy projects 16 38.10% 

Support for wind-power projects 16 38.10% 

Support for energy efficiency projects 27 64.29% 

Support for innovative technology development locally 17 40.48% 

More flood prevention measures 14 33.33% 

Support for Buckinghamshire businesses and 
organisations that specifically provide goods or services 
to the green economy 

18 42.86% 

Support for walk-to-work and cycle-to-work schemes 20 47.62% 

Public transport improvements 23 54.76% 

Increased emissions regulation for industry 12 28.57% 

More tree planting and enhanced tree maintenance 22 52.38% 

Promoting environmentally-sustainable workplace 
behaviours e.g. turning off equipment when not in use 

18 42.86% 

Maintaining, protecting and enhancing natural carbon 
sinks - features that absorb carbon, such as woodland 

22 52.38% 

Other (please specify) 8 19.05% 

Not Answered 2 4.76% 

 

1.2.3 Organisation Vehicles 

Respondents identified the number of vehicles their organisation owns or leases that 

use the following types of fuel (in response to the question ‘How many vehicles using 

the following types of fuel does your organisation own or lease?’):  

- Petrol: 23 (approximate average of 0.548 petrol vehicles per organisation) 

- Diesel: 22 (approximate average of 0.524 diesel vehicles per organisation) 

- Hybrid: 17 (approximate average of 0.405 hybrid vehicles per organisation) 

- Electric: 15 (approximate average of 0.357 electric vehicles per organisation) 

- Other: 13 (approximate average of 0.31 other vehicles per organisation) 
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1.2.4 Organisation Details 

33 respondents provided the name of the organisation responding to the survey (in 

response to the question ‘What is the name of your organisation?’), and 27 

respondents provided an email address in order to receive updates about the 

strategy (in response to the question ‘If you would like to receive updates about this 

strategy, please provide your contact email address’). 

The majority of organisations responding to the survey put themselves in the ‘other 

(please specify)’ category (35.71%) in response to the question ‘What is the nature 

of your business or organisation’ (please see table 38); and employ 0-9 employees 

(61.9%) (please see table 39). 

Table 38. Responses to the question ‘What is the nature of your business or 

organisation?’ (35 respondents answered this question) 

Option Total Percent 

Agriculture 0 0.00% 

Broadcast media 1 2.38% 

Charitable sector 7 16.67% 

Digital media 0 0.00% 

Finance 3 7.14% 

Healthcare 1 2.38% 

Hotels 0 0.00% 

Manufacturing 0 0.00% 

Public sector 5 11.90% 

Restaurant/Café 0 0.00% 

Retail 1 2.38% 

Social care 0 0.00% 

Telecommunications 0 0.00% 

Transport / logistics 2 4.76% 

Other (please specify) 15 35.71% 

Not Answered 7 16.67% 

Table 39. Responses to the question ‘How many staff do you employ?’ (40 

respondents answered this question) 

Option Total Percent 

0-9 employees (micro) 26 61.90% 

10-49 employees (small) 4 9.52% 

50-249 employees (medium) 5 11.90% 

250+ employees (large) 5 11.90% 

Not Answered 2 4.76% 

 



32 

 

 



33 

 

Appendix 3. Resident Survey Questions 

A. Your opinion on climate change and air quality 

1. How concerned are you about climate change? 

 Not at all concerned 

 Not very concerned 

 I’m not sure 

 Quite concerned 

 Extremely concerned 

2. Is climate change more or less important to you than it was 2 

years ago? 

 Much more important 

 A little more important 

 About the same 

 A little less important 

 Much less important 

3. How concerned are you about air quality? 

 Not at all concerned 

 Not very concerned 

 I’m not sure 

 Quite concerned 

 Extremely concerned 

4. Is air quality more or less important to you than it was 2 years 

ago? 

 Much more important 

 A little more important 

 About the same 

 A little less important 

 Much less important 

5. Which of the following influence your views on climate change 

and air quality?  Please select all that apply 

 Climate change impacts that affect me and my family 
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 National newspapers 

 Local newspapers 

 Television 

 Extinction Rebellion 

 Greta Thunberg 

 Sir David Attenborough 

 What people I know have told me 

 Websites 

 Social media 

 Other (Please specify) 

 

B. Effects on you and your family  

6. Which of the following have negatively affected you or your 

family already?  Please select all that apply. 

 Flooding 

 Hotter, drier summers 

 Wetter winters 

 Food shortages or increased cost of food 

 Water shortages or increased cost of water 

 Increased cost of living other than food and water 

 Negative impacts on plants  

 Negative impacts on animals 

 Increase in diseases or ill-health typically associated with warmer climates 

 Respiratory-system ill health e.g. asthma 

 Other (please specify) 

7. Which of the following issues are you concerned will negatively 

affect you and your family in the future?  Please select all that 

apply. 

 Flooding 

 Hotter, drier summers 

 Wetter winters 

 Food shortages or increased cost of food 

 Water shortages or increased cost of water 

 Increased cost of living other than food and water 

 Negative impacts on plants  

 Negative impacts on animals 
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 Increase in diseases or ill-health typically associated with warmer climates 

 Respiratory-system ill health e.g. asthma 

 Other (please specify) 

 

C. Council actions 

8. Before taking this survey, which of the following Council actions 

were you aware of?  Please select all that apply. 

 The motion passed to produce proposals to work alongside national 

Government with the objective to achieve net carbon zero for 

Buckinghamshire as a whole by 2050 

 Air Quality Management Areas  

 LED street lighting 

 Solar power panels on school roofs 

 Public electric vehicle charging points 

 Electric and hybrid council vehicles 

 The Getting to School Strategy 

 New cycle routes 

 Other (please specify) 

 

D. Your actions 

9.  Which of the following do you and your family do already?  

Please select all that apply. 

 Car sharing 

 Use public transport 

 Cycle instead of drive 

 Walk instead of drive 

 Drive an electric vehicle 

 Installed renewable electricity generation system in the home e.g. solar 

photovoltaic panels 

 Made the home more energy efficient e.g. LED lights, reflective radiator 

panels 

 Limiting use of resources by consuming less e.g. turning off taps when water 

doesn’t need to be running 

 Re-using or repairing rather than buying new 

 Changing behaviours to produce less waste e.g. food waste 
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 Installing a renewable or electric heating system 

 Using a ‘green’ energy supplier 

 Adopting environmentally sustainable practices at work 

 Off-setting carbon emissions e.g. paying an organisation for a scheme that 

absorbs carbon emissions) 

 Planting and maintaining trees 

 Other (please specify) 

 

10.  Which additional changes will you consider in the future? 

Please select all that apply. 

 Car sharing 

 Use public transport 

 Cycle instead of drive 

 Walk instead of drive 

 Drive an electric vehicle 

 Installed renewable electricity generation system in the home e.g. solar 

photovoltaic panels 

 Made the home more energy efficient e.g. LED lights, reflective radiator 

panels 

 Limiting use of resources by consuming less e.g. turning off taps when water 

doesn’t need to be running 

 Re-using or repairing rather than buying new 

 Changing behaviours to produce less waste e.g. food waste 

 Installing a renewable or electric heating system 

 Using a ‘green’ energy supplier 

 Adopting environmentally sustainable practices at work 

 Off-setting carbon emissions e.g. paying an organisation for a scheme that 

absorbs carbon emissions) 

 Planting and maintaining trees 

 Other (please specify) 

 

11.  Which actions are you least likely to make in the future 

because of the difficulties involved?  Please select all that apply. 

 Car sharing 

 Use public transport 

 Cycle instead of drive 

 Walk instead of drive 

 Drive an electric vehicle 
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 Installed renewable electricity generation system in the home e.g. solar 

photovoltaic panels 

 Made the home more energy efficient e.g. LED lights, reflective radiator 

panels 

 Limiting use of resources by consuming less e.g. turning off taps when water 

doesn’t need to be running 

 Re-using or repairing rather than buying new 

 Changing behaviours to produce less waste e.g. food waste 

 Installing a renewable or electric heating system 

 Using a ‘green’ energy supplier 

 Adopting environmentally sustainable practices at work 

 Off-setting carbon emissions e.g. paying an organisation for a scheme that 

absorbs carbon emissions) 

 Planting and maintaining trees 

 Other (please specify) 

 

12.  Why are you unlikely to make the changes you selected in the 

previous question?  Please select all that apply. 

 I don't believe the changes will have any impact on climate change and air 

quality 

  I don’t understand what I need to do 

  I don't have enough information about how to make these changes 

  The technology isn't available to make the change 

  Too time consuming 

  Too expensive 

  Too inconvenient 

  It’s not as important as other things in my life 

  Other (please specify) 
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E. Priorities  

 

13. How important do you think the following actions are in tackling 

climate change and poor air quality?   

Likert 5-point scale grid options: Very important; Quite important; I’m not sure; Quite 

unimportant; Very unimportant 

 Clear and easy to find Information about being environmentally-sustainable

      

 Monitor air pollution      

 More electric vehicles and local charging points      

 More solar photovoltaic projects      

 More biomass/biogas energy projects      

 More wind power projects      

 Innovative technologies and approaches      

 More flood prevention projects      

 Support for businesses and charities that provide goods and/or services to the 

green economy      

 More walking and cycling initiatives      

 Public transport improvements      

 Regulate and reduce emissions from industry      

 Plant and maintain more trees      

 Promote environmentally-sustainable living      

 Maintain and protect natural carbon sinks (such as woodlands) 
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F. About You 

The details you provide here will help us understand the views of people living in 

different circumstances. None of the questions in this section are compulsory, but we 

would appreciate you answering them. 

The information you provide here will only be used for the purposes of developing 

this strategy, and will be stored securely in line with data protection laws. No 

personal information will be shared or published. 

14. What age range do you fall in? 

 Under-18 

 18-24 

 25-34 

 35-44 

 45-54 

 55-64 

 65-84 

 85+ 

 Prefer not to say 

15. What is your gender? 

 Male 

 Female 

 Transgender 

 Other (please describe) 

 Prefer not to say 

16. What is your ethnicity? 

 White - English / Welsh / Scottish / Northern Irish / British 

  White - Irish 

  White - Gypsy or Irish Traveller 

  White - other background 

  Mixed - White and Black Caribbean 

  Mixed - White and Black African 

  Mixed - White and Asian 

  Mixed - other background 

  Asian/Asian British - Indian 

  Asian/Asian British - Pakistani 

  Asian/Asian British - Bangladeshi 
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  Asian/Asian British - Chinese 

  Asian/Asian British - other background 

  Black/Black British - African 

  Black/Black British - Caribbean 

  Black/Black British - other background 

  Other ethnic group - Arab 

  Any other ethnic group 

17. Do you consider yourself to have a disability or long term 

health condition? 

 Yes 

 No 

 Prefer not to say 

18. What are the first four digits of your postcode? 

{Free text entry} 

19. How many people live in your household? 

{Free numerical entry} 

20. How many vehicles using the following types of fuel does your 

household own or use? 

{Free numerical entries for each} 

 Petrol 

 Diesel 

 Hybrid 

 Electric 

 Other 

21. How many bicycles are owned by your household? 

{Free numerical entry} 

G. Almost done… 

You are about to submit your response. After you click 'Submit Response' you will no 

longer be able to go back and change any of your answers. 



41 

 

By submitting your response you give us permission to analyse and include your 

response in our results.  

The information you have provided will only be used for the purposes of this training 

evaluation, and will be stored securely in line with data protection laws. No personal 

information will be shared or published without consent. 

If you enter your email address below, it will not be stored with your response. It is 

only used to generate an automatic receipt email. However, if you have entered your 

email address within the survey itself, that information will be visible to us, but we will 

only use it for the purpose stated. 

If you provide an email address you will be sent a receipt and a link to a PDF copy of 

your response. 

Email address {Free text entry} 
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Appendix 4. Organisation Survey Questions 

Current measures 

1. How does your organisation address climate change and air quality 

already? 

 We are reducing the organisation's emissions from travel 

  We encourage staff to make sustainable travel choices to and from work 

  We use non-toxic materials for manufacturing 

  We use rigorous dust control methods 

  We use methods to reduce airborne pollutants from our industrial processes 

  We use renewable electricity generation systems e.g. solar panels 

  We use energy-efficiency measures e.g. LED lights, reflective radiator panels 

  We use water efficiency measures e.g. rainwater harvesting systems 

  We use waste reduction measures e.g. recycling 

  We procure products and services with improved environmental impacts e.g. 

pens made out of recycled materials 

  We reduce our consumption of materials e.g. only printing where necessary 

  We have renewable or electric heating systems 

  We have Installed a green roof or green wall systems 

  We use a ‘green’ energy supply 

  We offset carbon emissions e.g. pay for a scheme that absorbs carbon 

emissions 

  We use environmentally-sustainable management systems/practices e.g. 

low-emission farming, certified environmental management systems (ISO 

14001) 

  We plant and maintain trees 

  We employ staff dedicated to addressing climate change 

  We employ staff dedicated to addressing sustainability in other ways e.g. 

corporate social responsibility 

  Our organisation was specifically set up to address climate change 

  Our organisation was specifically set up to address poor air quality 

  Other (please specify) 

 

2. What does your organisation do specifically to reduce work-related 

travel emissions?  Please select all that apply. 

 Uses electric vehicles 

  Reduces the use of diesel vehicles 

  Encourages employees to hold virtual meetings e.g. Zoom, MS 

Teams, conference calls 

  Encourages use of public transport, walking or cycling 
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  Encourages eco-driving techniques e.g. using higher gears where 

possible 

  Uses additives to improve vehicle efficiency 

  Uses cleaner fuels in vehicles 

  Other (please specify) 

 

3. What does your organisation do specifically to encourage staff to 

reduce their emissions travelling to and from work?  Please select all 

that apply 

 Encourages working from home 

  Encourages employees to use public transport rather than drive to work 

  Encourages employees to cycle rather than drive to work 

  Encourages employees to walk rather than drive to work 

  Encourages car-sharing 

  Other (please specify) 

 

Future opportunities and plans 

 

4. What does your organisation plan to do to address climate change and 

air quality in the future?  Please select all that apply 

 Reduce the organisation's emissions from travel 

  Encourage staff to make sustainable travel choices to and from work 

  Use non-toxic materials for manufacturing 

  Use rigorous dust control methods 

  Use methods to reduce airborne pollutants from our industrial processes 

  Use renewable electricity generation systems e.g. solar panels 

  Use energy-efficiency measures e.g. LED lights, reflective radiator panels 

  Use water efficiency measures e.g. rainwater harvesting systems 

  Use waste reduction measures e.g. recycling 

  Procure products and services with improved environmental impacts e.g. 

pens made out of recycled materials 

  Reduce our consumption of materials e.g. only printing where necessary 

  Have renewable or electric heating systems 

  Install a green roof or wall systems 

  Use a ‘green’ energy supply 

  Offset carbon emissions e.g. pay for a scheme that absorbs carbon 

emissions 

  Use environmentally-sustainable management systems/practices e.g. low-

emission farming, certified environmental management systems (ISO 14001) 
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  Plant and maintain trees 

  Employ staff dedicated to addressing climate change 

  Employ staff dedicated to addressing sustainability in other ways e.g. 

corporate social responsibility 

  Other (please specify) 

 

5. What potential opportunities can you foresee in the next 5-10 years for 

your organisation to improve its impacts on climate change or air 

quality? 

{Free text field} 

 

6. What are the main challenges and barriers for your organisation to 

improving it's impact on climate change and air quality? 

 Lack of information on how to implement changes 

  The necessary technology is not available yet 

  The necessary technology is available but too expensive 

  Lack of supporting infrastructure e.g. power supply availability for charging 

points for electric vehicles 

  Lack of staff resource 

  Lack of time 

  The cost of making changes is too expensive (excluding technology costs) 

  Our current methods have little to no impact on climate change 

  Any changes we make will have little to no impact on climate change 

  Lack of interest from fundraisers or sponsors 

  Lack of motivation from senior management 

  Lack of interest from customers/clients/members 

  Lack of commitment from central government 

  Lack of commitment from local government 

  Other priorities taking precedence 

  Recovery from COVID-19 lockdown takes priority over climate change 

  Reduced market competitiveness e.g. due to competitor firms not investing in 

low carbon technology which may be more expensive to operate 

  Insufficient legislative measures to encourage low carbon practices 

  Other (please specify) 

 

7. How do you think Buckinghamshire Council can best support your 

organisation to improve its impact on climate change and air quality? 

 More visible and accessible information on how to tackle climate change 

  Improved monitoring of air pollution 
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  More electric vehicle charging points in the area 

  More alternative fuel supplies in the area e.g. hydrogen 

  Support for solar photovoltaic energy projects 

  Support for biomass/biogas energy projects 

  Support for wind-power projects 

  Support for energy efficiency projects 

  Support for innovative technology development locally 

  More flood prevention measures 

  Support for Buckinghamshire businesses and organisations that specifically 

provide goods or services to the green economy 

  Support for walk-to-work and cycle-to-work schemes 

  Public transport improvements 

  Increased emissions regulation for industry 

  More tree planting and enhanced tree maintenance 

  Promoting environmentally-sustainable workplace behaviours e.g. turning off 

equipment when not in use 

  Maintaining, protecting and enhancing natural carbon sinks - features that 

absorb carbon, such as woodland 

  Other (please specify) 

 

Other priorities and comments 

 

8. What do you think should be prioritised in the Climate Change and Air 

Quality Strategy? 

{Free text field} 

9. Do you have any other comments you would like us to consider? 

{Free text field} 

 

About your organisation 

 None of the questions in this section are compulsory, but we would appreciate you 

answering them. The information you provide here will only be used for the purposes 

of developing this strategy, and will be stored securely in line with data protection 

laws. No personal information will be shared or published. 
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10. What is the name of your organisation? 

{Free text field} 

11. If you would like to receive updates about this strategy, please provide 

your contact email address. 

If you enter your email address then you will automatically receive an 

acknowledgement email when you submit your response. 

{Free text field} 

12. What is the nature of your business or organisation? 

 Agriculture 

  Broadcast media 

  Charitable sector 

  Digital media 

  Finance 

  Healthcare 

  Hotels 

  Manufacturing 

  Public sector 

  Restaurant/Café 

  Retail 

  Social care 

  Telecommunications 

  Transport / logistics 

  Other (please specify) 

 

13. How many staff do you employ? 

 0-9 employees (micro) 

 10-49 employees (small) 

 50-249 employees (medium) 

 250+ employees (large) 

 

14. How many vehicles using the following types of fuel does your 

organisation own or lease? 

{Free numerical field for each of the following: 

 Petrol 

 Diesel 

 Hybrid 
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 Electric 

 Other 

 

Almost done… 

You are about to submit your response. After you click 'Submit Response' you will no 

longer be able to go back and change any of your answers. 

By submitting your response you give us permission to analyse and include your 

response in our results.  

The information you have provided will only be used for the purposes of this training 

evaluation, and will be stored securely in line with data protection laws. No personal 

information will be shared or published without consent. 

If you enter your email address below, it will not be stored with your response. It is 

only used to generate an automatic receipt email. However, if you have entered your 

email address within the survey itself, that information will be visible to us, but we will 

only use it for the purpose stated. 

 

If you provide an email address you will be sent a receipt and a link to a PDF copy of 

your response. 

Email address 

{Free text field} 
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Appendix 5 – Engagement Presentation 
Slides 
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